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PART I: ACCESS TO INFORMATION FROM WRITTEN TEXTS
(60 points)

Read the article below and then answer questions 1-8.

A SMALL PUSH IN THE RIGHT DIRECTION

How often have you found yourself ignoring a deadline, forgetting to check your
bank account, or eating an extra slice of pizza? Laziness, carelessness, or lack
of self control prevent us from doing "the right thing". And it's not only our own
lives that are affected by our behavior, but also society as a whole. People who
don't save enough money, for instance, may become a burden on social services,
and the limited resources of public healthcare are often wasted on people who

neglect their own health.

Traditionally, governments have tried to influence their citizens' everyday
decisions through education, legislation, and financial benefits — for example,
by teaching good nutrition in school, banning smoking in public places, and
lowering the cost of public transport. All too often, however, these measures
have very little effect. This may explain why economists and policymakers have
been showing considerable interest in the so-called "Nudge Theory", which was
introduced by professors Richard Thaler and Cass Sunstein in their book Nudge.
According to the theory, simple, inexpensive strategies can be used to subtly

guide ("nudge") people towards making better choices.

In recent years, teams of psychologists and policymakers have tested various
nudge strategies. One that has proven effective relies on people's natural
inclipation to avoid doing anything that requires extra effort. It's well known, for
example, that although many workplaces offer their employees excellent savings
plans, a majority of workers do not enroll simply because they can't be bothered
to fill out the necessary forms. But studies have shown that when part of the
workers' salary is automatically transferred to a savings account and they have to

fill out a form only if they want to opt out, very few choose to do so.
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25 Other studies have suggested that nudge strategies may also achieve their goal if
they take advantage of our tendency to respond to social pressure. In one study
that was aimed at finding out how best to motivate people to take part in an
upcoming election, participants were divided into two groups. One group was
told that a high percentage of voters in their area would be going to the polls,

30 and the other group was told the opposite. When asked if they themselves would
be voting, many more members of the first group said they would. Appealing to
people's inclination to do as their neighbors do, concluded the researchers, could
be used to get the desired result.

Additional nudge strategics arc now beginning to be implemented by governments
35 and various institutions. The approach, however, remains controversial. Some
critics find it manipulative. Others doubt that a mere nudge would help deal
with issues such as crime and other serious social problems. For the moment, it
remains to be seen whether simply encouraging individuals to do the right thing

can indeed have a major impact on society.

QUESTIONS (60 points)

Answer questions 1-8 in English according to the article. In questions 1, 3,
6 and 7, circle the number of the correct answer. In the other questions, follow
the instructions.

1. What can we understand from lines 1-77
i) Why people are often lazy or careless.
How people's personal choices can affect others.
iii)  Why people allow their feelings to influence their behavior.

iv)  How society affects people's decisions.
(7 points)

2. The writer says that the measures described in lines 8-11 often have "very little
effect" (line 12). What does he mean?

COMPLETE THE SENTENCE.

He means that people SUII| Make bad, everyday decisions despite

/4 Tmyaqwnn/
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3.

What information is provided in lines 8-16 about nudge strategies?
i) What impact they have had.
ii)  What scientific evidence they are based on.

What they are meant to achieve.
iv)  Why they have not replaced other measures. (7 points)

Why do most people who are automatically enrolled in a savings plan remain

with it? Base your answer on information in lines 17-24,

They don't want to fill out the forms in order to opt out.

ANSWER: P PSP PO PP I P .
' (8 points)

What can we understand from the study described in lines 25-33?
COMPLETE THE SENTENCE.

People are more likely to vote if .22 0 L Rn R S e
(8 points)

What do we learn both from lines 17-24 and from lines 25-337
1) It is difficult to teach people to make better choices.
@ Nudge strategies are based on the way people usually behave.
iii)  Researchers are looking for new ways to study nudge strategies.
iv)  Nudge strategies help people think of the effects of their actions.
(7 points)

Why are nudge strategies sometimes seen as "manipulative” (line 36)? Base
your answer on information in lines 17-33.

i} Because people are encouraged to do things they object to.

ii)  Because the strategies do not serve the person's own interests.
Because people don't realize that they are being influenced.

iv)  Because the strategics have less impact on society than they seem to.

(7 points)
COMPLETE THE SENTENCE.
In lines 34-39, the writer gives reasons why some people dontthmk .......
governments should use nudge strategies.
............................................................................................................ " p R
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They don't want to fill out the forms in order to opt out.
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governments should use nudge strategies.




